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Expatriate General Insurance

Whilst the relocation company chosen to move your goods to your new 
Expatland residence should provide coverage to the point of delivery, you 
will  require a policy to be in place to cover your goods and personal 
possessions after delivery.

General Insurance typically includes the coverage of household contents, 
artwork, jewellery and other personal possessions.

Often though, given the many things expatriates have to deal with, 
insurance tends to be one of the last tasks many expatriates attend to. 

Below is a summation of types of insurance policies which are recommended 
to be considered in order to protect your assets and livelihood during your 
expatriation.
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Travel Insurance

Your first task before departing your Homeland, is to ensure you have 
arranged a Travel Insurance Policy for the journey to Australia.

Travel Insurance will provide coverage for medical expenses and property 
loss or damage to your luggage for the journey. It is also imperative that 
you specify valuable items (jewellery and the like) to ensure that your 
Travel Policy provides adequate coverage for these items.

Upon arrival at your destination in Australia, the Travel Insurance policy 
coverage will cease. You will now be required to effect particular policies to 
protect yourself and your property for the duration of your stay in Australia. 

The following policies are strongly recommended to be considered:

Home Contents Insurance

This policy will provide Material Damage cover for your personal contents 
in your residence in Australia. The perils covered include Fire, Storm, 
Rainwater, Theft and Malicious Damage. The policy will also provide 
Personal Liability coverage up to $30,000,000 AUD. 

Personal liability provides indemnity for claims against you (or your family) 
for personal injury or property damage to Third Parties (others). Examples 
of these types of claims are if you injured someone else (or damaged 
somebody else’s vehicle) whilst riding a bicycle. Another example is if 
your pet bites or injures someone and the injured person sued you for 
compensation. 

Home Contents policies are usually issued for a period of 12 months and 
are renewable annually. Careful attention needs to be taken to understand 
the policy wording and limits of coverage.

Furthermore, particular care needs to be undertaken to ensure that 
valuable items are adequately covered. All Home Contents policies are 
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subject to certain cover limitations and valuable items such as jewellery 
and artworks are required to be specified and insured for their correct 
value.

There was a case where an expat client moved a piece of art to Expatland 
and suffered a theft. Unfortunately, he discovered that his failure to specify 
the stolen item on his Home Contents policy meant he was not covered for 
the correct value of the item.

Expatriate Medical Expenses Insurance

This policy will provide Medical Expenses coverage for yourself and/or 
your family whilst you are living in Australia.  These policies are usually 
issued for a 12-month period and are renewable annually.

Motor Vehicle (CTP) Insurance

If you purchase a vehicle in the State of New South Wales, the annual 
registration of such vehicle includes a compulsory insurance requirement 
known as CTP or Green Slip Insurance. This stands for Compulsory Third 
Party Personal Injury Insurance. 

The CTP policy provides indemnity to you if you are driving a vehicle 
which is involved in a collision or accident that causes personal injury to a 
passenger or third party (another person).

Motor Vehicle (Comprehensive) Insurance

If you purchase a vehicle in New South Wales, it is strongly recommended 
that you effect a Comprehensive Motor Vehicle insurance policy. 

This will cover your vehicle for any property damage sustained to the 
vehicle and any property damage caused to third party (other persons) 
vehicles or property following an accident or collision.
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It is also recommended that you bring documentary proof of your previous 
Motor Vehicle Insurance Claims History from your Homeland Insurer. 

This will enable the Australian Insurance Broker to source the most 
competitive premium on your behalf.

Comprehensive Motor Vehicle policies are usually issued for a period of 12 
months and are renewable annually.

For those expatriates coming to Sydney to 
establish a business, there are a number 
of policies which should be considered:

A Business Package Policy is the standard commercial insurance contract 
which is designed to provide comprehensive protection for most businesses. 
Below is a summary of the coverage sections generally offered under this 
policy:

Property Section - Provides coverage for your Business Contents for losses 
principally incurred as a result of fire and weather perils.

Business Interruption (Loss of Profits) - Provides coverage for any 
consequential loss of profits as a result of a claim incurred under the 
Property Section above.

Theft Section - Provides coverage for theft of your Business Contents 
(including stock in trade) following a break and enter to your business 
premises.

Money Section - Provides coverage for theft of cash and/or negotiable 
instruments from your business premises including whilst in transit to or 
from a financial institution and the like.

Plate Glass Section - Provides coverage for breakage of internal and 
external glass at your premises. This coverage is generally a compulsory 
requirement under any commercial lease in Sydney.



5 Sydney - General Insurance Gibson Insurance Brokers 

Public & Products Liability Section - Provides indemnity to your company 
for your legal liability arising from a negligent act committed by yourself 
or your employees which causes personal injury or property damage to 
third parties (others).

Electronic Equipment Section - Provides coverage for Information 
Technology costs following a breakdown of the computer system (not 
caused by weather perils). This section also can provide coverage for 
Reconstruction of Loss of Data Costs. 

Management Liability Policy - This policy can provide coverage for a 
number of exposures such as Directors Liability,  which provides indemnity 
to directors and/or executive officers for financial loss caused to third 
parties (others) as a result of an error or omission on your part. 

Other sections of coverage available under this policy include Employee 
Theft (Embezzlement), Employment Practices Liability (Unfair Dismissal, 
Discrimination & Harassment) and Cyber Liability Costs (cover for costs 
incurred such as extortion and compliance reporting expenses) following 
hacking of your IT systems.



AT A GLANCE

• Whilst the relocation company chosen to move your goods to your 
new Expatland residence should provide coverage to the point of 
delivery, you will  require a policy to be in place to cover your goods 
and personal possessions after delivery.

• General Insurance typically includes the coverage of household 
contents, artwork, jewellery and other personal possessions.

• Travel Insurance will provide coverage for Medical Expenses and 
Property Loss or damage to your Luggage for the journey. It is also 
imperative that you specify valuable items (jewellery and the like) to 
ensure that your Travel Policy provides adequate coverage for these 
items.

• Upon arrival at your destination in Australia, the Travel Insurance 
policy coverage will cease. You will now be required to effect 
particular policies to protect yourself and your property for the 
duration of your stay in Australia.

• Home Contents Insurance will provide Material Damage cover for 
your personal contents in your residence in Australia.

• Personal liability provides indemnity for claims against you (or your 
family) for Persal Injury or Property Damage to Third Parties (others).

• Furthermore, particular care needs to be undertaken to ensure that 
valuable items are adequately covered.



• All Home Contents policies are subject to certain cover limitations 
and valuable items such as jewellery and artworks are required to be 
specified and insured for their correct value.

• Expatriate Medical Expenses Insurance provides Medical Expenses 
coverage for yourself and/or your family whilst you are living in 
Australia.

• A Business Package Policy is the standard commercial insurance 
contract which is designed to provide comprehensive protection for 
expats setting up business or a company in Australia.
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